HFC Username and Password
Resetting your HFC Password
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Step One:

From the HFC homepage (www.hfcc.edu) select the student portal.
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Step Two:
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From the login screen select “HFC Universal Username and Password Help”

HFC Websites Login

(@ Please log in to continue,
Usarmamae:

| can't log in

Password:

Problem with ; r password? Plaase visit HFC
[ Univarsal Lsemame and Pagsward Help.

Step Three:

On the Username and Password
Help page, select “Reset a forgotten
password.”
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HFC Username and Password Help

Log in with your HFC username and
password

First Time Login

M youa Fawe never kopped in before ard ase new ta HFC. you

can fagin oo with your inikl paesword e then oo will be
prompied 10 567 challbn e questions and raans 3 Password 1o

HFC uses ore usermame o pasavord for off campus

Competin your cocunt.

= Jaarch bor imur usermame Bi=set & forpotten password

w Irwsial paddwodd i3 four digits ol your bardh msnth and day.
Example Apeil Tat \ary = O %
Example. Apeil 1 beribalay = 0£01 We reccmmend that you change your pasimord regularky

W HFC pasewoad will expline and prosmipt you o change &

I yiar in/a! passwand Soas ol wark, you cin Jctivabo your vy sl monche, 1 pou think sernEone has gk your

DLW With yeur sername, HANK D Nusnber, Last Name,

arid Lasd 4 digrts of your Toclal Security Mumber.

pattward. change T mmediatel
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Step Four:

Forgotten Password

Self Service Password Reset

Enter your login ID
. If you have forgotten your password, enter your login |D below then follow the prompts to reset your
Your Login ID should be your password.
first initial, middle initial and last )
. i Login ID*
name and click Submit. |
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Step Five: Forgotten Password

Self Service Password Reset

To authenticate your account,

select to answer your prev1ously Please select one of the following methods to verify your identity. Note: If your administrator requires
set-up security questions. multiple forms of verification, you will be redirected back to this page until all verification criteria is met.

M Secret Questions and Answers

You may also have a code texted to
your cell phone.

M Text Message

Message and data rates may apply when using a text message for verification. To update your
mabile number for future use, after resetting your password, please login to Student Self Service
and update your cellular phone number.

Step SIX' MNew password accepted, please click change password
Enter a new paSSWOI‘d, once its New Password
accepted conﬁrm the change bY wesnsssnsnsinnen - Strength: Good

. <« »
pressing “change password

Confirm Password
You can now login with your new Lssesermseseene ®

password.
‘ M Change Password ’

You may always contact the HFC HelpDesk by phoning
(313)845-6345 or emailing HelpDesk@hfcc.edu for assistance



