
HFC Username and Password
Resetting your HFC Password

Step One:

Step Two:

Step Three:

From the HFC homepage (www.hfcc.edu) select the student portal.

From the login screen select “HFC Universal Username and Password Help.”

On the Username and Password
Help page, select “Reset a forgotten 
password.”



Step Four:

Enter your login ID

Your Login ID should be your
first initial, middle initial and last 
name and click Submit.

Step Five:

Step Six:

To authenticate your account, 
select to answer your previously 
set-up security questions. 

You may also have a code texted to 
your cell phone.

Enter a new password, once its 
accepted confirm the change by 
pressing “change password”

You can now login with your new 
password. 

You may always contact the HFC HelpDesk by phoning 
(313)845-6345 or emailing HelpDesk@hfcc.edu for assistance


